
 The experience I gained during 
my time at DIAL gave me the 
confidence and skills to get back 
into paid employment. My self-
esteem has been restored! 
DIAL Solihull volunteer

 Since my wife went into respite 
I have been helped by DIAL on 
numerous occasions. Whenever 
I need advice I know I can just 
pop in to see someone. 
Carer

Get in touch...
 DIAL Solihull, 67 The Parade,  Kingshurst B37 6BB

 0121 770 0333     enquiries@dialsollihull.org.uk

We’re open: Monday to Thursday, 9.00am to 5.00pm  

and Friday: 9.00am to 2.00pm

 www.dialsolihull.org.uk     DIAL Solihull

How to get here...
By bus: We’re on the 55 and 71 bus routes. The nearest 

bus stops are on Marston Drive or Over Green Drive. 

By car: Free car parking is available behind our building in 

Church Close Car Park, Church Close, Kingshurst B37 6HA.

DIAL Solihull is a Charitable Incorporated Organisation no. 1156502

View an independent access guide to 

our centre at www.disabledgo.com

Helping you live  
an independent life

Supported by A partner of
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About DIAL Solihull
DIAL Solihull provides information, advice and 

advocacy for disabled adults, children and their carers. 

Our services are free, impartial and confidential and 

can be accessed by people who live in Solihull. 

Advice and information
Advice and information on a full range of 

services including benefits, blue badges, disabled 

parking spaces, disabled facilities grants, local 

support groups, wills and trusts, concessionary 

travel passes, aids and adaptations, social 

care assessments, short term equipment loan, 

and grants and trusts for disabled people. 

Advocacy
We help people to get their voice heard, 

supporting them to understand and be involved 

in assessments, planning and decisions about 

their future needs and care packages.

Aspirations
We also advise people with disabilities and long-

term conditions to take steps towards employment 

through volunteering, education or training. We also 

work with employers to help them consider reasonable 

adjustments for employees who need extra support.

Our services
Disability  
benefits advice  

Expert advice on a range of benefits including 

DLA, PIP, ESA for children and adults.

Support to access  
social care

Direct payments, community care assessments, 

occupational therapy support, aids and adaptations.

Care Act advocacy 
and representation

Get your voice heard. Care Act Advocate 

available to help at any stage with an 

assessment or review or carers assessment.

Employment,  
education and training 

Supporting disabled people to access volunteering 

and employment opportunities. Helping 

employers to understand your disability.

Local welfare  
provision

Financial help to meet unforeseen 

circumstances for people on a low income. 

Advice on accessing local food banks.

Short term wheelchair 
and equipment loan 

Range of mobility aids available without charge.

Advance  
Credit Union 

Local access point for savings.

Run by people  
with disabilities
DIAL Solihull is run by 
people with disabilities
We want disabled people to have more choice 

and control, feel more connected with their 

local community and be less isolated.

 Our highly experienced and 
knowledgeable team support over 
2,000 people each year to live more 
independent and active lives. 

Choice & 
control

More 
connected

Reduce 
isolation

Health & 
wellbeing

for you 
and your 

family

We offer a drop in service, home visits 

(where necessary) and appointments at 

the Community Access Hubs in Chelmsley 

Wood Library and Solihull Arts Complex.


